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15
PRACTICE WORKSHEET A COPYMASTER

Problem Solving

Directions: Read the boxed scenario. Then use it to complete the graphic organizer.

Problem: The Flawed Frame

Marisa had a family portrait framed to give to his mother for her birthday,
a present she knows her mother will love. On the day, before her birthday,
however, she notices a scratch in the frame that she bought. The store is
closed for the owner’s vacation, so she can’t have it replaced before her
mother’s birthday.

Problem Statement

Negative:Negative:

Positive: Positive: Positive:

Negative:

Consequences/Results

Possible Solutions

A scratched picture frame cannot be exchanged in time for Marisa’s mother’s birthday

exchange it later and 
give the present after 
her mother’s birthday

give the present to her 
mother anyway, with the 
scratch in the frame

find another present for 
her mother

Criteria to judge solutions   
•
•
• 
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